N
;uo\\"

e Exce;,
Q',,s? e,
»*

W,
gy,

D | I I R February 26, 2014

In This Issue:

Customer Service Initiative
AKA
The Class/Comp World Tour 2014

To enhance strategic partnerships, employees of the Class/Comp
division recently conducted several agency visits. These visits gave us
the opportunity to meet agency HR teams, tour agencies, further
explain Class/Comp processes and procedures, and hear thoughts on
how to improve processes. The Class/Comp team will continue these

visits throughout the year. Be on the lookout, if we haven't visited your
agency yet, we will!
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Cont’d:

Job Analysis Training

As you may already know, DOHR’s Organizational Performance Division is now offering quarterly Job Analysis
Training courses. All courses will be held in Training Room 3 on the 1st Floor of the James K. Polk Building in
downtown Nashville, TN. Each course is an all-day event, beginning at 8:30am and ending at 4:30pm. The dates for
2014 are as follows:

Monday, April 21, 2014
Monday, July 21, 2014
Monday, October 27, 2014

If you are interested in attending any of these dates, or sending staff to attend, please email Eric Carroll at
eric.carroll@tn.gov with your name (or the names and email addresses of the attendees you will be sending), the
name of your agency, and the date(s) you wish to attend at least one week in advance of the date of the course. (We
need to receive your request to attend early enough to determine whether there is enough interest to hold the training. We need
at least 10 attendees to hold the training.) You will then be sent a calendar invite for the course.

We appreciate your interest and look forward to seeing you in class!

Click here to visit DOHR's Website Click here to complete the DOHR Newsletter Feedback Survey
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